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This orientation guide aims to provide you with an 

overview of University life, from academic matters to 

student resources and campus activities. 

You can get more detailed information in the Student 

Handbook and University Catalogue, which are included 

on the USB’s in your welcome pack. 

Welcome to  

Canadian University Dubai
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Student ID Card

Information & Communication Technology

Canadian University Dubai issues our Student ID cards in cooperation with the 

International Student Identity Card (ISIC), which will give you access to a variety of 

local and international discounts with leading retailers and organizations    

Your Student ID number will have been generated upon your acceptance to CUD.  

In order to translate this number into a card please proceed to our photographer, 

Mr. Mohammad Reza, in our Studio Department C1-07. He will take a photo of you 

and print your Student ID Card as soon as possible.

After you’ve received your student ID number, your CUD login details will have 

been generated within 10-15 minutes.  You will have received a conformation text 

message via your registered DU or Etisalat mobile number. Should you wish to 

change your registered mobile number, please visit the Registration Department in 

Block C.
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Wireless Access

Student Portal

Students can access our wireless network via:

You can access the student portal at https://cudportal.cud.ac.ae/student or via 

the CUD homepage, by clicking the PORTALS tab on the top right hand side and 

selecting STUDENT PORTAL. 

To log in, use you University email address and password.  

From the PORTALS tab you can also access the Learning Management System, 

MyCUD, and login you CUD email account.   

CUD communicates with its students through their University email address, so 

please ensure that you check in regularly for updates and notifications.

Your password must contain:

•	 A minimum of 8 characters. 

•	 A capital letter. 

•	 A number. 

•	 One special character (! @ # $ % & *)

CUD WI-FI Student

Students can login to the wireless network using their CUD username and password.

Logging In

Your single username and password will give you access to the University’s Student 

Portal and your CUD email.

•	 Your username is your student ID number. 

•	 Your CUD email address will be: *youridnumber*@students.cud.ac.ae

•	 A welcome email will be sent to you via your registered personal email address 

instructing you on how to create an initial password through CUD password 

manager web portal. You will be able to use the same link for future password 

resets.
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Helpdesk

The ICT Helpdesk provides a first line of contact support for students having issues 

with academic applications, or any other technical problems.

For Helpdesk Support, please contact us at:

Support hours:

•	 8:00 am to 8:00 pm (Sunday – Thursday)

•	 9:00 am to 6:00 pm (Friday/Saturday)

ICT uses a ticket system to keep track of all requests.   

All requests are prioritized based on impact and urgency.

icthelpdesk@cud.ac.ae 04 709 6222 B1-03

Department of First Year Students

For our students entering their first year of study at CUD we have created a 

department to look after your specific needs.   If you are having any trouble or 

confusion, please visit Dr. Nora and her team in A05-1 & A06-1. They will provide 

you with the following services throughout your first year:

•	 Student awareness of available support, transition resources and programs 

•	 Assistance in navigating the policies, procedures, and processes of the  

University

•	 Directing students to the appropriate channel in order to resolve any issues 

they’re facing.



7

Student Affairs

Career Services

Health Services

Student Affairs is comprised of several student-centered divisions who focus on 

providing quality programs, resources and services for all of our students. Student 

Affairs is at the heart of campus life at CUD and strives to enhance students’ 

educational experience through career development, counseling, health services, 

sports, student support and success, and much more.

Our Career Services team is available to assist students in developing their  

professional goals and objectives through career coaching and skills workshops 

which aim to provide support in finding employment and preparing for life in the 

workplace.  Career guidance is also available, as well as assistance in finding  

part-time and post – graduate employment. For more information about our  

Career Services, please contact Orsi Urban at orsi.urban@cud.ac.ae.

The CUD Health Centre provides primary healthcare services in addition to  

supporting the safety and wellness of students, faculty and staff on campus.  

Professional, licensed nurses are available to offer first aid and medical care for  

minor acute illness and injuries, and to provide health education and promote  

disease prevention.  Our Health Centre services are free of charge and available  

on a walk-in basis or by appointment for doctor’s consultation. 
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Sports

Student Clubs

Our facilities on campus include an outdoor sports court and a fully-equipped 

fitness room. We have a very strong sports program that includes:

•	 Football 

•	 Basketball 

•	 Volleyball 

•	 Tennis

We also have teams representing the university in:

•	 Table tennis

•	 Cricket

•	 Badminton

•	 Swimming

•	 Athletics

•	 Chess

We encourage students to participate in one of our many existing student clubs. 

Including our: 

•	 	Dance Club

•	 	Drama Club

•	 	Model United Nations

•	 	Music Club

•	 	Robotics Club

In addition we regularly host performance and Cultural events that represent 

our over 100 nationalities. These events celebrate the diverse heritage of our 

student population through food, fashion, art, music and dance performances from 

countries all over the world.
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Student Success Centre

Personal Counseling

At CUD we strive to provide students with the opportunity to reach their maximum 

potential. The Student Success Centre addresses all student needs in terms of the 

academic and emotional support they require to ensure academic success. As such, 

the Student Success Center offers personal counseling, special educational needs 

support, peer-to-peer tutoring, as well as personal and academic developmental 

workshops, empowering our student to achieve their academic and personal goals. 

All CUD students are welcome to avail any of these services free of charge.

Balancing studies and life can be challenging at times. Canadian University Dubai 

recognizes the incredible pressure on today’s students, and offers the services of 

a professional student counselor who can assist students to navigate through per-

sonal, emotional, psychological academic, social or physical challenges. Personal 

counseling is done on an individual basis, is free of charge and strictly confidential.

Special Educational Needs 

Canadian University Dubai believes that each student should have an equal  

opportunity to reach their maximum potential and as such, every effort is made to 

accommodate students with special educational needs so that their program  

learning objectives are met. Any student with documented physical, medical, 

psychological or learning difficulties which may impact negatively on academic 

achievement may avail of tutoring support, classroom and exam accommodations, 

and assistive technology in addition to benefitting from learning and  

developmental strategy workshops. Special educational needs are evaluated on a 

case by case basis and all information is kept strictly confidential.



New Student Orientation Booklet

Peer-to-Peer Tutoring

Personal Development  

and Academic Workshops

Learning Resource Centre (Library)

Peer-to-peer tutoring is provided to support our students through challenging 

courses if the need arises. Our peer tutors are experienced and work in close col-

laboration with the Student Success Centre in order to assist their fellow students 

to master a tough course effectively.

Workshops for improving personal skills and academic skills are offered throughout 

the semester. These range from improving study skills, academic writing skills, and 

exam taking skills to building higher levels of confidence, improving time manage-

ment, goal setting and stress management workshops. Workshops are updated and 

advertised on a monthly basis and are open to all CUD students.

The Learning Resource Centre (LRC) is located on the ground floor of Block A, and 

all students are encouraged to use the materials that are available in the LRC for 

independent learning, research needs or personal development. 

The LRC houses print collections of books, journals, newspapers and a wide range 

of electronic resources, as well as computers, wi-fi, and photocopying/printing 

services.  The LRC is open 7 days a week, please check the Centre’s website for 

timings at http://www.cud.ac.ae/lrc.  Electronic resources can be accessed on and 

off campus 24/7.



11

Student Council

The CUD Student Council is a non-incorporated association, whose members work 

on a voluntary basis to help further the mission of the University through the stu-

dent body. 

As a Member of the Student Council, you can develop your knowledge of the wider 

community, as well as the operations of the institution.  The student council is also 

an opportunity to enhance your skills in leadership, teambuilding, prioritizing tasks, 

confidence building and resource utilizations, and to be a part of an association 

that makes a real difference to student life.  If you would like to volunteer for the 

student council, send an email to studentcouncil@cud.ac.ae.

Academic Integrity and Code of Conduct

Conduct Violations

CUD is committed to ensuring that our faculty and students adhere to the highest 

professional and academic standards in terms of ethics, integrity and behavior.  

Appropriate actions will be taken to anyone found in violation of the University’s 

code of conduct and academic integrity policies and procedures.

The following is a summary of possible violation and there corresponding  

disciplinary actions.

•	 Inappropriate behavior in class

•	 Vandalism

•	 Dress Code Violation

•	 Theft

•	 Possession of Alcohol or Drugs on 

Campus

•	 Gambling

The actions covered in the above section are considered misconduct if they takes 

place on Canadian University Dubai property/premises or elsewhere if the student 

concerned was involved in a University activity, was representing the University, 

or was present at that place by virtue of his or her status as a student of Canadian 

University Dubai, including any work placement.

Any such incidences of misconduct will be dealt with on a case-by-case basis.
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Academic Violations

The Learning Resource Centre (LRC) is located on the ground floor of Block A, and 

all students are encouraged to use the materials that are available in the LRC for 

independent learning, research needs or personal development. 

The LRC houses print collections of books, journals, newspapers and a wide range 

of electronic resources, as well as computers, wi-fi, and photocopying/printing 

services.  The LRC is open 7 days a week, please check the Centre’s website for 

timings at http://www.cud.ac.ae/lrc.  Electronic resources can be accessed on and 

off campus 24/7.

•	 Plagiarism 
Plagiarism includes, but is not limited to, representation of others’ work, lend-

ing unauthorized assistance, and using strategies or processes with the aim of 

attaining dishonest grades. Students may not submit any material created by 

or acquired from another person or business.

•	 Cheating 
Cheating refers to attempting to use, or using, unauthorized materials, or ob-

taining unauthorized assistance, in an academic activity, including all types of 

examinations or evaluations. This may include impersonating another student; 

looking at another student’s materials; using unauthorized notes/books/calcu-

lators; talking to other students; using communication devices such as mobile 

phones or any Bluetooth devices.

•	 Information and Communication  
Technology Misuse 
Canadian University Dubai is committed to providing faculty and students 

with all the required IT resources needed in order to ensure proper delivery of 

academic programs and access to information. The use of these IT resources 

should be legal and ethical and should fully comply with Canadian University 

Dubai ICT-AUP and applicable laws in the United Arab Emirates. The University 

ICT-AUP can be accessed through the website www.cud.ac.ae.
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Dress Code

Dubai has a dress code based on respect for the culture and religion of the UAE. 

This dress code applies to both men and women and is applicable within the Cana-

dian University Dubai campus.

•	 Fabrication 
Fabrication refers to the process of inventing or falsifying information in an ac-

ademic activity. Examples of fabrication may include falsifying the results of an 

experiment; falsifying a document or research paper; inventing a source that 

doesn’t exist; and/or fabricating data to support claimed results.

•	 Ethical Behavior 
Students are expected to fully adhere to the ethical standards mandated by 

the University and the laws of the United Arab Emirates. Unethical behavior 

may include misuse of intellectual property and copyrighted materials; dissem-

ination of false information; inappropriate behavior in class; disrespect towards 

faculty or other students.  Unethical behavior will be treated as academic 

dishonesty.

Please dress appropriately

Repeat offences will result in student being asked to return home.

BE RESPECTFUL OF
THE UAE CULTURE AND VALUES
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Campus and Facilities

Academic Facilities 
The University’s classrooms, laboratories 

and studios, are located across Blocks 

B, C and D, and are fully furnished and 

well-equipped with the latest technology.  

Wireless network access is available in all 

classrooms and common areas..

Computer Laboratories 
CUD has several fully equipped computer 

laboratories strategically placed through-

out the campus, including one lab dedicat-

ed to Apple products.

Printing Centre 
Located in Block A, the Printing Centre 

offers printing, scanning, copying, binding, 

laminating and shredding services.   You 

can also re-charge your print card here, 

and buy stationary items, architecture ma-

terials and CUD branded gifts.

Red Theatre 
Located in Block A, our Red Theatre is a 

gathering place for both official ceremo-

nies and student led activities.  From MoU 

signings to student talent competitions, 

there is always something happening in 

this versatile space.

CUD Parking Facilities 
Free, secure parking is available on a first-

come, first serve basis in the large lot on 

the south west side of the campus. There 

is also free parking available on the streets 

surrounding the University. 
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Sports Facilities 
CUD has a range of athletic facilities that 

allow students to balance their studies 

with physical activity, including a 160 seat 

cement surface tennis court.

Prayer Rooms 
CUD offers two beautiful prayer rooms, 

one for males and one for females, located 

on the third floor of Block D.  These rooms 

allow students the opportunity to perform 

their prayers while on campus.

Cafeterias and  
Convenience Store 
Our campus is home to 4 cafeterias that 

serve a wide range of cuisines. The cafe-

teria areas are the main gathering places 

for students between classes and during 

their free time, where they can enjoy free 

wireless internet.  In addition, we offer a 

convenience store located in the Block C 

parking, as well as vending machines  

located throughout the campus.

Student Transportation 
A scheduled bus service is provided 

between our student accommodations 

and our campus for students living in our 

dorms.   

CUD also offers transportation services 

from Ajman and Sharjah for a fixed price 

each semester.  Students can also take 

advantage of Dubai’s public transportation 

network as the Financial Metro stop is a 

short walk from our campus.

For more information about our 

transportation schedules, pricing 

or registration please e-mail 

transportation@cud.ac.ae
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Campus Map
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Cud Directory List

	 	 Contact Person	E mail	 Office	 Phone	 Office Hours

	Special Needs Services	 Sanaa Tahan	 sana.tahan@cud.ac.ae	 C1-06	 04 7096 193	 8 AM – 4 PM Sun-Thu

	Tutoring	 Sanaa Tahan	 sana.tahan@cud.ac.ae	 C1-06	 04 7096 193	 8 AM – 4 PM Sun-Thu

	Academic Workshops	 Sanaa Tahan	 sana.tahan@cud.ac.ae	 C1-06	 04 7096 193	 8 AM – 4 PM Sun-Thu

	Attendance Support	 Amal Darwish	 amal@cud.ac.ae	 C1-06	 04 7096 292	 9 AM – 5 PM Sun-Thu

	Personal Counselling	 Liesel Elges	 amal@cud.ac.ae	 C1-09	 04 7096 122	 9 AM – 5 PM Sun-Thu

	Internships	 Orsi Urban	 orsi.urban@cud.ac.ae	 C1-06	 04 7096 291	 8 AM – 4 PM Sun-Thu

	Careers Services	 Orsi Urban	 orsi.urban@cud.ac.ae	 C1-06	 04 7096 291	 8 AM – 4 PM Sun-Thu

	Scholarships	 Soumia Boucha	 soumia@cud.ac.ae	 C1-06	 04 7096 164	 9 AM – 5 PM Sun-Thu

	Student Grievances	 Soumia Boucha	 soumia@cud.ac.ae	 C1-06	 04 7096 164	 9 AM – 5 PM Sun-Thu

	Accommodation	 Soumia Boucha	 soumia@cud.ac.ae	 C1-06	 04 7096 164	 9 AM – 5 PM Sun-Thu

	Transportation	 Soumia Boucha	 soumia@cud.ac.ae	 C1-06	 04 7096 164	 9 AM – 5 PM Sun-Thu

	Student Life Events	 Foteini Lavda	 foteini@cud.ac.ae	 C1-06	 04 7096 144	 9 AM – 5 PM Sun-Thu

	Sports	 John Sherratt	 jsherratt@cud.ac.ae	 A3-01	 04 7096 192	 9 AM – 5 PM Sun-Thu

	ViSA	 Faisal Pallikkatil	 faisal@cud.ac.ae	 Hall C - Counter 5	 04 7096 184	 9 AM – 5 PM Sun-Thu

	Transcript	 Arab Fahmi	 arab@cud.ac.ae	 Hall C - Counter 6	 04 7096 141	 9 AM – 5 PM Sun-Thu

	Official Letters	 Arab Fahmi	 arab@cud.ac.ae	 Hall C - Counter 6	 04 7096 141	 9 AM – 5 PM Sun-Thu

	Student Card	 Mohamad Reza	 reza@cud.ac.ae	 C1-07	 04 7096 819	 9 AM – 5 PM Sun-Thu

	Printing & Stationery	  	  	 Hall A - Printing Centre	 04 7096 258	 9 AM – 5 PM Sun-Thu

	I.T. Services	 IT Helpdesk	 helpdesk@cud.ac.ae	 B1-03	 04 7096 222	 9 AM – 9 PM Sun-Thu 
						      9 AM – 5 PM Fri / Sat

	Student Council	 Elvina Elizabeth	 studentcouncil@cud.ac.ae	 C1-06	 04 7096 201	  

	Health Centre - Day	 Karema Fabilion	 healthcenter@cud.ac.ae	 Block B - Parking	 04 7096 207	 9 AM – 5 PM Sun-Fri

	Health Centre - Night	 Cheenee Tolentino	 healthcenter@cud.ac.ae	 Block B - Parking	 04 7096 207	 5 PM – 10 PM Sun-Thu

	Health Centre - Physician	 Dr. Ryan Beatizula	 healthcenter@cud.ac.ae	 Block B - Parking	 04 7096 207	 10 AM – 12 PM Tue & Thu

	Health Insurance	 Health Centre	 healthcenter@cud.ac.ae	 Block B - Parking	 04 7096 207	 9 AM – 5 PM Sun-Thu

	Registrar	 Susan Butterton	  	 C1-03	 04 7096 109	 9 AM – 5 PM Sun-Thu

Dubai Emergency Numbers

	Police	 999

	Ambulance	 999

	Fire Department	 997
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Academic Calendar

	 Day	D ate	E vent

Thursday	 1-Jun-17	 Pre-Registration Open for Fall (Continuing Students)

Saturday	 9-Sep-17	 Last day to secure pre-registration -Payment of Tuition Fees

Sunday	 10-Sep-17	 Registration and Advising Week - Faculty Return

Sunday	 10-Sep-17	 New Student Orientation 

Thursday	 14-Sep-17	

Sunday	 17-Sep-17	 First Day of Classes / First day of Late Registration Penalty

Saturday	 23-Sep-17	 Last Day of 0% Penalty for Add/Drop

Sunday	 24-Sep-17	 First Day of  50% Penalty for Add/Drop 

			N   o new courses can be added

Saturday	 30-Sep-17	 Last Day of 50% Penalty for Add/Drop

Sunday	 1-OCT-17	 First Day of 100% Penalty for Add/Drop - First day of WN grade

Thursday	 1-NOV-17	 Last day of WN grade

Saturday	 2-DEC-17	 National Day - University Closed

Friday	 22-DEC-17	 Fall/Study Break Commences -Faculty & Students

Friday	 5-Jan-17	 Exams begin

Saturday	 13-Jan-17	 End of Semester

FALL 2017-18
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	 Day	D ate	E vent

Thursday	 9-Nov-17	 Pre-Registration Open for Spring

Saturday	 13-Jan-18	 Last day to secure Pre-registration -Payment of Tuition Fees

Sunday	 14-jan-18	 Registration and Advising Week

Friday	 19-Jan-18	 New Student Orientation

Sunday	 21-Jan-18	 First Day of Classes / First day of Late Registration Penalty

Saturday	 27-Jan-18	 Last Day of 0% Penalty for Add/Drop

Sunday	 28-Jan-18	 First Day of  50% Penalty for Add/Drop 

			N   o new courses can be added

Saturday	 3-Feb-18	 Last Day of 50% Penalty for Add/Drop

Sunday	 4-Feb-18	 First Day of 100% Penalty for Add/Drop - First day of WN grade

Thursday	 15-Mar-18	 Last day of WN grade

Sunday	 25-Mar-18	 Spring Break Commences - Students Only

Sunday	 8-Apr-18	 Classes Resume

Wednesday	 18-Apr-18	 Graduation

Friday	 11-May-17	 Exams begin

Saturday	 19-May-17	 End of Semester

Spring 2017-18

	 Day	D ate	E vent

Thursday	 9-Nov-17	 Pre-Registration Open of Summer

Saturday	 19-May-18	 Last day to secure Pre-registration -Payment of Tuition Fees

Sunday	 20-May-18	 Registration and Advising Week

Sunday	 27-May-18	 First Day of Classes & First day of Late Registration Penalty

Sunday	 3-Jan-18	 First Day of 100% penalty - First day of WN grade

Friday	 22-Jun-18	 Last day of WN grade

Saturday	 7-Jul-18	 End of Summer Session

Spring 2017-18
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Notes



Connect with us:

Call: +971 4 321 9090
Write to: apply@cud.ac.ae
Visit: 1st Interchange, Sheikh Zayed Road

www.cud.ac.ae

Find us on social Media:


